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, Stress of EM S professionals with special
attention to burnout syndrome"

2003 — 2004

Objectives:
— to analyze sources of stressassociated with profession
— degree of exposition to critical incidents
— toanalyze postitive factors

— study average and individual rates of burnout syndrome (BOYS)

2004 — 2006

Implementation of preventive and intervention
psychological methodsin the practiceof EMS

2005 - 2006




Questionnair es 2003/2005
(created for the purpose of this study)

demographic items (age, sex, matrimonial status,
position at work, lenght of practice, former
specialization, postgraduate education...)

stressor s and positive factors of thework in EMS—
open questions + quantification (0-9), techniques of
deescalation of stress (positive and negative)

exposition to critical incidents (predefined 5
Indicators.death/injury on duty, multiple victim
accidents, burn trauma, unsuccesful CPR or death of a
child, endangering during duty —respondents were
asked to specify)

screening questionnaire for burnout — 10 questions,




Results. exposition to
predefined critical incidents

Exposition to critical incidents

O never M less than 5 x Oless than 10 x O over 10 x




Results: stressorsin EM S practice

at least one stressor was named by 236 of 286
respondents (82,5%)

the most frequently named and the most intensive
stressor was unsuccessful CPR or death of a
child/young patient: 89 (31,1% of all respondents,
average intensity 7,7 — maximum 9)

multiple victim accidents, disasters. 42 (14,7% - 6,5)
overtime hours, work in shifts, irregular life style: 38
(13,3% - 6,7)

relations at work: 38 (13,3% - 5,9)

behaviour of the patientsand relativesto EM S
professionals: 35 (12,2% - 5,0)
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Results: stressorsin EM S practice

Stressfull aspects - frequency / intensity




Results: positive aspects of profession



Results:endangering during duty



Results.endangering during duty: assault

Endangering of the Professional

Physicians Nurses/paramedics EMTs



Results.endangering during duty:
ambulance car accdient

Ambulance car accident

Physicians Nurses Iparame dics EMTS



Material and methods - bur nout



Results — symptoms of burnout



Results — symptoms of burnout



Results — symptoms of burnout




Preventive and inter vention methods
(2004 — 2006)



Satisfaction with psychological interventions



Conclusions



Thank You for attention!



