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Building the system of psychological
supportive techniques



K ey role of managment — influence on:



Responsability for mental health
and well-being



Educational modulesof CME



EU project 155 + for dispatchers



Work on medical dispatch is extremely stressful...



| mplementation of psychological techniques



Building the system of CISM



CISM in practiceof our EMS






CISM in practiceof our EMS









Discussion



Only healthy professional can help patients
effectively....



Thank You for attention!

Questions???
Comments?

Own experience?



